E-MAIL DISCLAIMER

\

By using our email services, you agree and accept all of Prime Financial Services and its subsidiary
companies (hereinafter collectively referred to as the “Group”) terms of use, specifically the following:

E-mails from the Group (including any attachments thereto) may contain confidential and proprietary
information. E-mails are intended for the addressee only and should only be used by the addressee for
the related purpose. If you are not the intended recipient of an e-mail received from the Group, you
are requested to delete it immediately. Any disclosure, copying, distribution of or any action taken or
omitted in reliance on this information is prohibited and may be deemed unlawful. Disclosure to any
party other than the addressee, whether inadvertent or otherwise, is not intended to waive privilege
or confidentiality.

The views expressed in e-mails are, unless otherwise stated, those of the sender and not those of the
Group or its management. No employee or consultant of the Group is authorized to conclude any
binding agreement on behalf of the Group with another party by e-mail.

E-mails cannot be guaranteed to be secure or free of errors or viruses. No liability or responsibility is
accepted for any interception, corruption, destruction, loss, late arrival or incompleteness of or
tampering or interfering with any of the information contained in this e-mail or for its incorrect delivery
or non-delivery or for its effect on any electronic device of the recipient.

IMPORTANT WARNING: If you have received banking details via email, please call our office at the
number provided on our website to confirm the banking details before making a payment. This is a
safety measure to prevent Business Email Compromise (BEC). Typically, this is when fraudsters hack
email accounts, intercept bank details and/or statements and change the account details to reflect the
fraudsters’ account details. No liability or responsibility is accepted for any corruption, interception,
loss, destruction, or tampering or interfering with any of the information contained in e-mails
containing bank details or for any losses incurred for payments based on a fraudulent e-mail.
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